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he primary objective and 
purpose of Poo-Ha-Bah is to 
provide healing and prayer 

service to all peoples, centered 
around hot mineral waters on site, 
and based on traditional, Native 
American beliefs and customs. 
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Welcome to Poo-Ha-Bah’s Volunteer Program. Being a volunteer is 
extremely rewarding, educational, exciting and fun. You will have a positive 
impact on the guests who come to our traditional Native American healing 
and prayer center, by helping to make a more comfortable and healing 
atmosphere.  Since Poo-Ha-Bah operates on a donation basis, we do not 
have funds for enough staff to do all that is required at our center. Your 
help enables us to carry on the daily operations necessary for our program.   
 
While at Poo-Ha-Bah, you will have also the opportunity to learn about 
Traditional Western Shoshone culture and spirituality in a community 
atmosphere of cooperation and team work. 
 
This manual has been prepared for you as a reference guide. It contains 
information regarding our policies and procedures. Please read it carefully 
so that you are familiar with our program and philosophy.  We encourage 
you to ask questions of our staff. 
 
We thank you for coming, and hope that you will find your time here 
satisfying and rewarding. 

Jennifer Olaranna Viereck, Manager 
 

 
“ We on l y have one Water , one Ai r , one Mother  Ear th .”  

Corbin Harney, Executive Director and founder of Poo-Ha-Bah 

T 
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Poo-Ha-Bah (which means Doctor Water) was 
founded by Newe (Western Shoshone) Elder 
and Spiritual leader, Corbin Harney. The 
dream of Poo-Ha-Bah materialized in the 
summer of 1998 when a former hot spring spa 
in Tecopa, California came up for sale. Funds 
were raised to purchase the property and work 
began on the renovation of the center. 
 
Poo-Ha-Bah was founded to offer traditional 
Native healing ways, using spiritual practices 

and thermal waters to aid in the healing of a wide variety of ailments. The 
hot springs in Tecopa have been used by the Newe and Paiute for healing 
since time immemorial. Corbin investigated hot springs all over the country 
and found that the mineral content of the water in Tecopa has the best 
properties for healing. 
 
To our knowledge, Poo-Ha-Bah is the only Indigenous-owned facility that 
provides healing to people of all cultures. In the Native American tradition 
the healer does not accept payment for healing. Since the Creator or 
Nature did not charge us for healing herbs or waters, traditional people do 
not believe that they can set a price either. Therefore at Poo-Ha-Bah we do 
not charge our healing guests for healing or for room and board. (However, 
many people do wish to make a donation of cash, goods or services to a 
staff person- not Corbin- express their thanks.) 
 
Guests from all over the world have come for healing and Corbin has 
treated a vast variety of ailments from headaches to cancer successfully. 
The guests who come often do not have the funds for Western Medicine or 
are in a position where they need to have an alternative to standard 
medical treatments. Many of the guests who come have a belief in natural 
holistic healing and the power of prayer. There are also guests who have 
encountered traditional healing for the first time. 
 
In addition to receiving healing the quiet desert beauty of Tecopa Hot 
Springs nurtures the soul of all who come. Often illness is stress-related 
and the healing guest is able to slow down and relax while at our center.  



 

� 
 �   	� 
 	! � � "� � "# � � 	
 

Corbin Harney, Executive Director and Founder 
 

Jennifer Olaranna Viereck, Manager 
 

Dominic L. Daileda, Caretaker 
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ALL Volunteer applicants or healing patients are asked to complete a 
Personal Information Form, with personal, medical and emergency contact 
data.  Anyone who spends the night, receives healing work, enters the 
pools, or uses any tool at Poo-Ha-Bah must fill out this form, and then 
review it with on-site staff to receive approval.  Until you receive this 
orientation and approval, no visitors are permitted on the grounds without a 
staff escort. 
 
�  Poo-Ha-Bah must maintain a completely drug free environment to offer 

effective healing and prayer services.  Possession of drugs or alcohol, 
including within your body, will result in a request to leave the premises.  

 
�  The maximum stay at Poo-Ha-Bah without prior arrangement is 3 days. 
 
�  No animals or pets please, unless given prior permission by the staff. 
 
�  Women on their moon time (or period) need to inform one of the female 

Poo-Ha-Bah staff immediately, as this is a cultural sensitivity. You will 
receive further instruction concerning our customs.  If possible, please 
plan to visit Poo-Ha-Bah at another phase of the moon. 

 
�  We ask that you commit to a minimum of 5 hours a day of service 

(except on arrival and departure days). 
 
Volunteer tasks at Poo-Ha-Bah may include: 
�  Cooking meals 
�  Cleaning the kitchen, community room, grounds and pools 
�  Landscaping, watering plants and chopping firewood 
�  Assisting with general office tasks 
�  Construction and repairs, painting, roofing, plumbing and carpentry 
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Poo-Ha-Bah relies on its volunteers to be dependable and effective during 
their volunteer hours. By meeting these commitments, the program 
operates smoothly and the maximum benefit is derived for the guests who 
come for healing and prayer. 
 
Since our center is located in a remote location, volunteers often stay over 
night or even for a few days or more at our facility. It is important for 
volunteers to maintain good conduct during their free time since our center 
is the home of our Founder and Spiritual Leader, Corbin Harney and the 
accommodation for other staff members and guests. 
 
Time Commitment & Attendance 
We ask that you commit to a minimum of 5 hours a day of service (except 
on arrival and departure days). 
 
Dress Code 
The weather can change drastically in Tecopa. Dress warm with layers in 
the winter and bring a change of shoes in case it gets muddy during rainy 
days. In the dry hot summer months a hat and loose cotton clothes are 
suggested. Our dress style is casual, but please no short-shorts or tank 
tops. Shirts and shoes must be worn by all at Poo-Ha-Bah. 
 
See Pool Use below for additional information. 
 
Conduct 
It is important that you be familiar with our policies and procedures. When 
dealing with guests and staff members you must always be polite, 
courteous and helpful.  When in doubt, ask a staff member. 
 
Our policy is to provide a healing atmosphere for guests, volunteers and 
staff members.  We do not tolerate harassment or the display of violent, 
aggressive or threatening behavior. Harassing behavior may be, but is not 
limited to, physical, verbal or visual harassment. The possession and use 
of firearms and other dangerous weapons by employees, volunteers or 
guests while at the facility is prohibited.  
 



We also provide a workplace that is free from discrimination, and one that 
promotes equal opportunity and equitable treatment. Any type of 
harassment or discrimination based on a person’s race, religion, color, 
national origin, gender or sexual orientation is totally prohibited. 
 
Poo-Ha-Bah is a drug free workplace. Volunteers must perform their duties 
free of the influence of unlawful drugs and unimpaired by alcohol. 
 
Accident Prevention 
Our policy provides for the prevention of injury and illness and the reporting 
of incidents. Since much of the work at Poo-Ha-Bah is outdoor physical 
labor, volunteers must be in condition to do this type of work. Volunteers 
are responsible for knowing what they are physically able to do. When 
using tools and equipment, safety gear must be used, if necessary, and 
knowledge of equipment operation is mandatory. Please report any work 
related injuries or illnesses to a staff member. 
 
Smoking 
Smoking is not allowed in any of the buildings. 
 
Discipline 
Poo-Ha-Bah staff reserves the right to ask any volunteer to leave. Our staff 
will do their best to give warnings and discuss any problems with you, but 
certain occurrences may result in immediate dismissal from the center.  
 
Volunteers 
are asked to 
address any 
problems or 
negative 
situations 
with a staff 
member as 
soon as 
possible. 
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It is important that a congenial atmosphere of teamwork and cooperation 
be maintained at Poo-Ha-Bah. Volunteers are to be polite and helpful to 
each other, to guests and staff members at all times.  
 
Sunrise Service 
Volunteers are required to attend sunrise services when they take place. 
Times vary according to the season. Please check with a staff member 
before retiring in the evening. It is the Western Shoshone custom to 
remove hats during times of prayer. They may be put on again once the 
prayer portion of the service is concluded. 
 
Pool Use 
�  Poo-Ha-Bah is not a resort or a spa. The thermal water pools are used 

primarily for healing purposes and are not used for recreation or for play.  
 
�  Please do not invite others to use Poo-Ha-Bah’s pools. 
 
�  Privacy is to be respected in the pools and mixed bathing is not allowed 

unless authorized by a staff member. Since the only showers are 
located in the Pool House, please check with a staff member before 
using the showers or pools. Please knock on all closed doors before 
entering and announce your presence. When larger groups are present, 
specific hours for Men and Women will be established for the Pool 
House. 

 
�  Please use only biodegradable shampoos and soaps in the showers to 

maintain the delicate ecological balance in our waters. 
 
�  Please shower before entering the pools. Bathing suits and flip-flops are 

required and long hair must be tied up or a bathing cap worn. No bare 
feet, please! A robe must be worn when walking between pool house 
and other buildings. 

 
�  All children aged 16 or under must be supervised at all times by a parent 

or legal guardian. 
 
�  The Pool House will be locked at 9 P.M. 
 



Guest Rooms 
�  Poo-Ha-Bah maintains a dormitory-style building for male volunteers, as 

well as several guest rooms. We do provide bedding and towels. New 
linens may be obtained as needed, and used sheets and towels are to 
be turned in.   

 
�  Since we do not have a maid, please prepare your room for the next 

person when leaving. Change your bedding, clean the sink, dust, sweep 
and vacuum the floors and empty all trash before vacating your room.  

 
�  Please do not use or deposit trash in the guest room toilets.  Outdoor 

toilets are provided for your use. You may use the sink for brushing 
teeth, etc.  Please use only biodegradable products. 

 
�  If storing personal snacks in your room, please keep in an ant-free 

container.  In the desert, ants are plentiful, and invite scorpions, who eat 
them. 

 
�  No uncontained candles in your room, please.  No candles in summer- 

they melt onto the furniture. 
 
�  Please always turn off lights, fans and heaters before leaving a room. 
 
Community Room & Shared Meals 
�  Keeping the community room and kitchen clean is a team effort. 

Volunteers are expected to take part in meal preparation and clean up. 
Breakfast is to be ready 45 minutes after sunrise services and dinner at 
2:00 P.M. The water in our kitchen drains directly into the local waters. 
No bleach or harsh cleaning products are allowed. Use only 
biodegradable soaps for cleaning dishes. Please discard grease in 
collection cans or wipe and discard with a paper towel. 

 
�  Meals are eaten together at Poo-Ha-Bah. We do provide basic non-

vegetarian food. If you have special dietary practices, please bring your 
own food. Please bring your own between meal snacks if necessary.  If 
you have food that you do not want to be shared please put your name 
on it. 

 
�  When thanksgiving is being said before eating, please remove your 

hats. 



 
�  Please do not invite guests for meals at Poo-Ha-Bah without permission 

from our staff. 
 
�  If storing personal food in the kitchen or pantry, please use a rodent-

proof container.  In the desert, food is scarce, and critters are 
resourceful. 

 
�  Library books are to be checked out on the clipboard, and returned 

before your departure from Poo-Ha-Bah. Please do not remove any 
tapes, videos or CD’s from the Community Room. 

 
�  Lights will be turned out in the Community Room at 9 P.M. 
 
Telephones 
The telephone in the community room may be used by volunteers.  This 
phone line is also the office fax and modem line, so please try not to use it 
during office hours.  Do check before dialing to make sure it is not in use.  
 
There is no cell service in Tecopa, but staff can direct you to nearby places 
where some coverage is available. 
 
Office 
Please knock and wait for an answer before entering the office. 
 
Executive Director Residence 
The private residence of Corbin Harney is off limits to guests and 
volunteers.  
 
Music/Video/DVD 
To maintain a quiet soothing atmosphere at Poo-Ha-Bah, music is not 
usually permitted. The video and DVD player is to be used by a staff 
member only. Feel free to bring appropriate videos and DVD’s to share with 
others for evening viewing. 
 
Toilets 
Please take part in keeping the porta-potties clean. Toilet paper may be 
obtained from a staff member. Used toilet paper is to be deposited in trash 
bag provided. Please throw away full bags when full. New bags may be 
found in the kitchen. Ask a staff member when in doubt. Some of the porta-



potties do not have good door latches so please knock before opening the 
door. 
 
We suggest you bring a flashlight to help you see your way to the toilets at 
night. 
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We suggest that when you come to Poo-Ha-Bah that you have a full tank of 
gas. The only local gas station in the neighboring town of Shoshone is very 
expensive. The roads connecting to Tecopa from Las Vegas, Baker and 
Pahrump are rural, with no services. The nearest gas besides Shoshone is 
45 miles away.  In the summer, make sure your car is in condition that can 
tolerate extreme heat. During rainstorms be aware of roads that may be in 
flash flood areas. Be careful of driving off road when the ground is wet, as 
the soil is muddier then it appears. The clay soil in the desert can also be 
very soft and spongy. 
 
It is suggested that all volunteers coming at any season bring a water bottle 
and several gallons of extra water in their car, due to dry conditions in the 
high desert.  
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Upon completion of reading all of the Volunteer Training Manual, please 
date and sign your Personal Information Form, and turn into the Manager 
or other staff member. 
 
Thank you for taking the time to review this manual thoroughly, and we look 
forward to sharing a rewarding experience.  We are very grateful for your 
interest in Poo-Ha-Bah, and for your generous offer of help! 
 


